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1. What led you to becoming a PGA Professional?  

I have loved the game since I first picked up a Club, I spent all my spare afternoons at 

Dundee Country Club just learning and playing as much as I could. I moved to 

Pretoria to study Golf Directorship and Club Management at Damelin College. Here I 

met Denis Bruyns who was instrumental in growing my passion for the game and it’s 

history. I wanted to learn as much as I could about the swing and the industry. I did 

my Apprenticeship at Dainfern under Ed Holding. 

2. What is your current job title?  

 

Golf Director 

 

3. How long have you been in your current position?  

 

18 months 

 

4. What have you implemented in your position the past 18 months that has 

contributed to the success of your facility/golf club/business?  

Covid Protocols – including managing walkers when course was not even open to 

golfers. 

Walking trail controls- a Club is more than just golf. We all love golf which is the 

thing in common.  You need to be part of the community and by offering the non-

golfing members the opportunity to experience the beauty around the course has 

broadened our community and created more understanding of the game. 

Member activations like putting competitions and league kit handout gives members 

the opportunity to engage, participate at the Club and introduce them to new ideas 

of what can be hosted at the Club 

Genderless scorecard, this was big for us as a Club, we are diverse and innovative. 

Together with the Captain and Ladies Captain we made our scorecard genderless 

which is part of the journey to genderless at Bryanston.   



Darrin’s Divot – biweekly communication to golfing members. This is an opportunity 

to engage all members, show them a little of who I am and keep them in touch with 

all the good at the Club 

Caddy training – we had 34 caddies sign up for the R&A Level training program. They 

currently working their way through the material. 

Cart management procedures, with limited space and high demand for carts, we 

developed a reliable procedure for maintaining, rotating, and providing carts for our 

golfers. 

Redraft Golfers Guide – covid has brought on many changes to Club life as we have 

known it. We needed a guide to provide all members with a manual to understand 

how the Club operates. This golfers guide is also used to build best practises for staff 

and monitor service levels. 

5. Share a minimum of 2 successes that you have achieved in your position the past 

18 months. 

1.As a Golf Team we have increased our Junior Golf membership and successfully 

implemented a coaching schedule with Leigh-Jane Middleton and the Bryanston 

Academy. Juniors get free lessons on Tues,Wed & Saturday afternoons. This has 

been a great relationship builder with Juniors and their parents.  

2.As a team we have increased our members rounds to 70% of all rounds. This is 

wonderful as our members are fully utilizing the facilities and shows they see the 

value. This love for the facility can be seen as the members care more for the course. 

 

6. Do you have any environmental or sustainability goals that you have met and 

would like to share? 

As a Club we have introduced Solar in the Parking lot, we upgraded our waterways to 

catch more of the rain and flood water. I was not involved personally though. 

7. Please give us a brief outline of the path you took to lead you to your current 

position? 

I completed my Apprenticeship at Dainfern and then took the position of Golf 

Operations Manager at Dainfern. I was approached by Andy Baker the President of 

G4S at the time and decided to try out the “Corporate World” as an Account 

Manager in the Cash in Transit division. I learned many new skills in this position, but 

my heart has always been in the game. I reached out to the PGA and did the R&A 

Rules course to allow me to be the Tournament Director at National Pro Ams. I took 

on the position of Commercial Manager at the PGA and got to meet majority of the 

members who all shared some insight to the game and industry. I realised I wanted 

to be back at a facility serving members and growing the game. That is how I ended 

up as the Golf Director at Bryanston Country Club. 



8. Why do you feel that you would be a good candidate to win this award? 

I love the game and I am passionate about what I do. I want to see you enjoy your 

day with us and potentially have your best round. I do my best to implement what I 

have learnt from the PGA and all my fellow members who have kindly assisted when 

ever I have called. I am honoured to be considered a candidate. 

 

 

Would you like the PGA to share your profile via our social media platforms? Yes 

If you would like to, please share your social media platforms with us.  

Facebook Darrin Hedley 

Twitter  @darrydrew 

Instagram Darrin.hedley 


