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Dainfern Golf & Country Estate 

1. What led you to becoming a PGA Professional? 

I love the game of golf, and I wanted to grow within the golfing industry. I enjoy the 
operations and the retail part of the golfing industry.  

2. What is your current job title? 

I am currently Head Professional and Retail Manager at Dainfern Golf & Country 
Estate. I started this position in Jan 2020. I started working for Global Golf in Jan 
2020 

3. How long have you been in your current position? 

I have been in this position for 17 months. Jan 2020 till current. 

4. What have you implemented in your position the past 18 months that has 
contributed to the success of your facility/golf club/business? 

Since Global Golf took over the Pro Shop at Dainfern, I have managed to run a very 
successful pro shop. I have made sure that we assist every Member and Visitor’s 
needs to our fullest capabilities. Gaining members trust in the shop and our 
expertise, leads to more sales and happy customers. This has led us to having a 
successful shop at Dainfern. 

5. Share a minimum of 2 successes that you have achieved in your position the past 
18 months. 

Considering the year, we had last year due to Covid-19, the shop still managed to 
reach our forecasted figure for the year 2020/2021.  

We have had many compliments from Members, and they have really warmed up to 
us. We have had plenty members come and support us and trust us with our 
knowledge and expertise with any queries or needs they have. 

6. Do you have any environmental or sustainability goals that you have met and 
would like to share? N/A 



7. Please give us a brief outline of the path you took to lead you to your current 
position. 

I tried to become a tour professional, and after failing on several attempts, I decided 
I needed to complete my PGA Apprenticeship. Being an avid golfer, I met plenty PGA 
Professionals at several clubs in Ekurhuleni. I got to see a bit of behind the scenes on 
what their daily duties were and felt that I can add value and become a Golf Director 
/ General Manager of a golf course. I also enjoy the retail side, and always had a 
dream of owning my own golf shop. When I started my PGA apprenticeship in 2014, I 
was very privileged to be able to have Craig Stickling as my mentor. I learnt a lot 
from golf operations to retailing under his guidance. Once I qualified, I knew I 
wanted to become a Golf Director or become a golf retailer. In 2016 I graduated with 
the PGA of South Africa and became a qualified Class A PGA Professional. I became 
Operations Manager at Ebotse Links in 2016 till 2018. In 2018, I became Golf Director 
at Ebotse Links. In 2019 I was able to upgrade to a Class AA PGA Professional and I 
also had Global Golf offer me the opportunity to be the Head Professional and Retail 
manager at Dainfern Golf & Country Estate. 

8. Why do you feel that you would be a good candidate to win this award?  

I am very honoured to have the opportunity to be a candidate and want to thank my 
fellow professionals for voting for me.  

I always strive to do my best every day in every way. The fact that I have been 
nominated by my peers, is recognition of this. 

Hospitality is the name of the game, and making sure members and visitors enjoy 
their time on the golf course is a very important. I have learnt this in my time being 
involved in the golfing industry, does not matter which area you are involved in, we 
all play a huge roll in making sure that people enjoy playing the game of golf. 
#touchinglivesthroughthegameofgolf   

 

  

  

 

 

 

 

 

 



Facebook – Dean Kupferman https://www.facebook.com/dean.kupferman 
 
Instagram – kupfy_16 https://instagram.com/kupfy_16?utm_medium=copy_link 
 
Twitter - @Kupfy16  
 
LinkedIn – Dean Kupferman 
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