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What led you to becoming a PGA Professional? 

I qualified as a school teacher. I have always had a love for sport, and later developed a huge 
passion for golf after starting at age 21. I therefore decided to combine my teaching 
background and abilities with my passion. 

What is your current job title? 

Head Teaching Professional. I do also manage the operation of the driving range. 

How long have you been in your current position? 

Since 2016 in current position, but have been coaching at the club since 2000 

What have you implemented in your position the past 18 months that has contributed to 
the success of your facility/golf club/business? 

Please see combined answer to this question and the following question below. 

Share a minimum of 2 successes that you have achieved in your position the past 18 
months. 

I furthered my studies with Will Robins last year to include learning a lot about the 

importance and relevance of taking clients out onto the golf course as much as possible and 

playing golf with them. This is not easy to do logistically and therefore many coaches don’t 

get around to doing it enough - but it remains a vital key to keeping clients motivated to 

keep coming back and to improve while enjoying themselves more; to get a much better 

overview of their games than one can ever get just on the range; to connect them with 

others and integrate them into the club, and to retain the memberships of those that may 

be considering giving up their membership or even their game. I have therefore 

implemented an official weekly “Play 9 with me” campaign to this end.  

 

Other than this, I have made use of the PGA partnering with CoachNow, which is a handy 

tool by which the client receives video feedback and notes immediately via the platform – 

contact and feedback is improved between coach and client through its use, which is 

especially value-adding and engaging between lessons, and I can even now coach my 



overseas clients with this tool, something I am enjoying as it forces the coach to go one step 

at a time as opposed to a “normal lesson” where the coach is often tempted to move too 

fast or erratically, and they are benefitting from this…..naturally this benefits the club as in 

these trying times with hardly a tourist in sight, it is still possible to at least coach them!  

 

Last year I also became the first PGA member (to my great surprise!) to complete the PGA 

Certified Custom Fitting Course, which has in the meantime sparked my interest further in 

this vast field. All my studies have now given me a much better understanding of how 

everything fits in to a coach’s arsenal, as described further below: 

 

I am now starting to further my studies about the important theme of what a coach can and 

cannot expect a client to be able to do physically and finding alternatives for improvement if 

the client cannot do it (after making swing changes myself and developing some injuries and 

working with Corne Steenkamp, a Biokineticist with level 2 TPI qualifications) – for example, 

it is easy to tell someone they would need to turn their hips and / or shoulders further in 

their backswing, but if that is not physically possible for the person to do, is the coach not 

wasting the client’s and their own time, or risking injuring the client on top of that?!  

 

I now believe that a coach should be able to at the very least be able to ascertain what is 

possible or not for the client before attempting big physical changes. If there are limitations, 

the client should decide whether they will be committed enough to at least follow a mobility 

and / or strengthening program, preferably set up with the help of a partnering Biokineticist. 

Should the client not be willing or able to commit to this due to various reasons, the coach 

should be able to immediately suggest alternative means of still improving despite the 

limitations, for example getting onto the course as often as possible to show the client many 

simple ways to improve their scores despite their limitations, and naturally focussing on 

their short game a lot! On this note, I have also realized the importance for coaches to be 

willing to work together with other coaches as well as with Biokineticists and more, if they 

really want to be successful…..the CoachNow platform has the function of adding other 

professionals eg a Biokinetician, to the client’s training space, so that everyone can literally 

be on the same page! I really believe that we can also produce many more top-performing 

golfers internationally, if we use the huge wealth of expertise we have right in front of our 

doorsteps more, for example our excellent sport scientists, Biokineticists, coaches and more, 

home of FlightScope etc…..! 

 

Another alternative which can add to the above-mentioned, would be to make sure the 

client is optimally custom fitted, in order to get the absolutely greatest benefit he or she can 

out of their equipment, again working with what they have. 

 

I should just mention here that I also, next to all of my coaching, manage the full operation 

of our very busy driving range! Even though this is challenging, it does add to my work 

satisfaction - the club’s driving range has seen incredible growth year-on-year since I have 

taken over its management in 2016, and especially since the lockdown. This is a big bonus 

for the club and was a vision of GM Chris van der Merwe, D.O.G. Louis Destroo and myself 

which has exceeded all expectations, and I / we have hereby created many opportunities for 

much further participation growth in the community. 

 



Over and above this, I have implemented a very simple online bookings system in the form 

of Calendly, which saves me and other staff a lot of time and makes it more convenient for 

the client to make his / her lesson bookings. I am also finalizing the setup of my own website 

on which clients can read my news / blogs and do their bookings and more all in one place.  

Do you have any environmental or sustainability goals that you have met and would like 
to share? 

I led and developed the Golf Development initiative implemented by the committee in 2014, 
whereby the club transports 40 pupils from 8 previously disadvantaged schools / 
communities to the club and back twice a week, to receive coaching from us. This is part of 
our social responsibility. I am in the process of making sure that promising and keen pupils 
are not lost once they move to high school and beyond. 

Please give us a brief outline of the path you took to lead you to your current position? 

After qualifying as a high school teacher and spending a short while teaching, I started my 
apprenticeship under Graham Webster and later Arnold Mentz at the club in 2000. I did a lot 
of coaching while in the pro shop already and went full-time in 2016. A studio was built on 
our range in 2017 again through the vision of Chris van der Merwe, in which I am now 
fortunate enough to be based! 

Why do you feel that you would be a good candidate to win this award? 

As you can see above, I see myself as the ultimate student of not only the game, but also of 
coaching the game. If I could, I would happily study every single bit of study material that is 
out there about coaching the game as effectively as possible! You can also read on my 
website how special it is for me to have experienced first-hand over the years most of the 
very same frustrations that my clients bring to me!! I also still pride myself that I work with a 
large variety of clients, from beginner to elite to visually impaired, young and old. My work 
motivates me no end, it lets me jump out of bed in the mornings which makes me so lucky, 
and I am looking forward to the rest of my career a lot!! Should I never win any award in my 
career, it will not in the least diminish the passion I have developed for it!   

 



Would you like the PGA to share your profile via our social media platforms? 
 
Yes 
 
If you would like to, please share your social media platforms with us. 
 
Instagram - erichkliemgolf - https://www.instagram.com/erichkliemgolf/ 

 
Facebook - Erich Kliem - https://www.facebook.com/ekkliem/ 

 
Twitter - Erich Kliem Golf - https://twitter.com/erich_kliem 
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