
 

SOUTHERN & EASTERN CAPE ANNUAL AWARDS 

ENTREPRENEUR 

 

Graeme van der Nest - Owner 

The Pro Shop, Port Elizabeth & the Golf Shop, Port Elizabeth Golf Club 

1. What led you to becoming a PGA Professional?  

I was originally a touring professional and then a job opportunity was offered to me to 
own the shop and driving range at The Humewood Golf Club and be there Professional. I 
had many wonderful mentors – Dale Hayes, Denis Brynes, Dave Usendorff and Langley 
Perrins (to name a few), who assisted and advised me on how to run my business and it 
became evident that I needed and wanted to join the PGA of SA. I successfully became a 
member and have never looked back – its something that I’m super proud about and 
honoured to be carrying the badge. It’s been both useful and beneficial to my business 
and staff.  

2. What is your current job title?  

Owner  

3. How long have you been in your current position?  

I’ve been in high-street, big box retail now for 12 years. I’ve been involved in on-
course retail for 17 years 

4. What have you implemented in your position the past 18 months that has 
contributed to the success of your facility/golf club/business?  

Of course, the past 18 months hasn’t been easy, but we have managed to grow our 
business year on year – and that includes 2020. We truly believe in looking after the 
client and being consistent. We have grown our sale force in the past 18months. 
Took over the shop at the PE Golf Club 9 months ago. Hired a new PGA professional 
for the PEGC and have enrolled 2 new apprentices into the PGA.  

5. Share a minimum of 2 successes that you have achieved in your position the past 
18 months.  

We have thankfully have many success stories in the past few months, but what was 
massive for our business was that we promised that we would NOT retrench any of 
our staff due to the COVID interruption and lockdowns – and we never did. In fact, 



we have a much better team-work environment, post the tough times. That one 
success and the other would have to be that out relationships with our suppliers is 
closer and I do believe it’s because we had to communicate well and show 
understanding towards each other post lockdown. We owed suppliers vast amounts 
of money and the panic was rife, however we promised that we would pay them all 
and we did – sooner than anticipated. We are extremely proud of this and grateful 
for ticking these boxes.  

6. Do you have any environmental or sustainability goals that you have met and 
would like to share?  

None off the top of my head – except that we try 

7. Please give us a brief outline of the path you took to lead you to your current 
position?  

While I was the Head PGA Professional at Humewood, I really enjoyed the retail side 
of the business and had an opportunity to open the 1st Golfers Club franchise in SA – 
I rallied a few guys to come and invest with me, built up a team and completely blind 
opened a store. We traded for 5 years as the Golfers Club and then re-branded as 
the Pro Shop. Moved it an almost double sized store and have traded now as a Pro 
Shop for 7 years. Although my heart is on-course, it’s extremely rewarding running a 
bigger business and having the opportunities that a larger and successful business 
offers. At least I get my on-course ‘fix’ with our new store at the PE Golf Club. 

8. Why do you feel that you would be a good candidate to win this award?  

I feel I’ve matured as an individual and business owner. I look at how we can add 
value within our industry and we our business as a fantastic stepping stone and 
learning opportunity for all those involved and employed. I love creating this vehicle 
and love adding value to golfers and to the industry and of course helping people 
into this game and to helping people play better golf!  

 



Would you like the PGA to share your profile via our social media platforms?  Sure 
 
If you would like to, please share your social media platforms with us? 
 
FB @TPSPortElizabeth & Insta: Pro Shop Port Elizabeth pro_shop-pe  
 
 


