
                       

                    
 

 

 

 

GAUTENG CENTRAL ANNUAL AWARDS 

ENTREPRENEUR 

Hendrik de Vos 

Global Golf Retail 

1. What led you to becoming a PGA Professional? 

When I finished matric, I didn’t know which career path to follow yet.  I then saw an 
advert in the newspaper that Damelin / Allenby Campus in Pretoria will introduce a 
diploma qualification ‘Golf Directorship & Club Management for the first time in 
2000.  As a keen golfer, it immediately drew my interest and I subscribed.  In my 
second year (2001), I had the opportunity to visit Fancourt and The Links for the first 
time on a working holiday over a 4-week period.  This is where I met top PGA 
Professionals Blythe Reid (Golf Director at Fancourt), Chris Davison (Golf Director at 
The Links) and Jeff Clause (Golf Director at Sparrebosch).  Seeing how they managed 
their operations at such premium facilities inspired me to become a PGA Professional.  
I was fortunate to have been offered an opportunity as Assistant Golf Director at 
Dainfern Country Club in my second year and I was allowed to complete my diploma 
on a part time basis. 

My role as Assistant Golf Director at Dainfern provided me the exposure to all parts of 
the operations and I had the opportunity to complete my PGA apprenticeship 
program under Ed Holding, PGA Professional at Dainfern.  

2. What is your current job title? 

National Retail Manager – Global Golf Retail 

3. How long have you been in your current position? 

Since 2006 – 15 Years 

4. What have you implemented in your position the past 18 months that has 
contributed to the success of your facility/golf club/business? 

Since becoming a team member of Global Golf in 2006, my position developed to 
become more retail focused.  Working with 27 different on-course pro shops required 
us to consolidate our retail management systems to be consistent across all pro 



                       

                    
 

 

 

shops, to ultimately deliver an improved retail service at golf clubs.  Today, we are 
able to draw all the required information across all pro shops for improved decision-
making on inventory management strategies.  This has been a crucial aspect for us, as 
product ranges change so frequently and on-course pro shops need to continuously 
showcase the latest merchandise to their members, without building up high levels of 
outdated merchandise.   

5. Share a minimum of 2 successes that you have achieved in your position the past 18 
months. 

The Covid19 pandemic has certainly created several challenges in our retail 
environment, especially considering the decrease in tourism numbers.  We have been 
working extremely hard in adjusting our product mix across the different pro shops to 
ensure required stock turns. 

I continuously work with our pro shop teams on strategies and initiatives to 
collaborate with our golf coaches and our suppliers to help golfers improve their golf 
games. Technology in golf equipment specifically has developed so much over the 
past few years, which provides golfers with options to find equipment to support 
their swings.  We all understand how hard it is for average golfers to go through 
major swing changes and it is always fantastic to see when our pro shop teams can 
find a workable solution together with the golf coach, by pairing up the right 
equipment and seeing what a difference it makes when golfers suddenly hit the ball 
15-20m further or 25% straighter.    

6. Do you have any environmental or sustainability goals that you have met and 
would like to share? 

7. Please give us a brief outline of the path you took to lead you to your current 
position? 

After completing my diploma in Golf Directorship and Club Management, I qualified 
as a PGA Professional at Dainfern Country Club in 2004.  This was a great learning 
experience for me, as I was exposed to all aspects of Dainfern’s golf operations, 
including golf retail, golf operations, cart fleet management, equipment repairs, 
custom fitting and golf coaching. 

In 2005, I was given the opportunity to join Mabalingwe Country Club (Zebula CC) as 
PGA Professional.  A few months later, I had the opportunity to join Langley Perrins in 
his company Global Golf as Retail Manager, who just signed his first on-course retail 
management agreements.  This is where my journey with Global Golf started and I 
have been extremely fortunate to have gained valuable insight into the different Club 
Operations of the 26 Clubs that we currently work with.  The on-course Pro Shop 
forms part of the overall Club Operations and each pro shop has club operational 
responsibilities to deliver on, over and above the retail service that it provides. 



                       

                    
 

 

 

Working as a Global Golf team member has given me great exposure to both the 
wholesale and retail sectors of our golf industry and it has been a wonderful learning 
experience, considering how golf retail has changed over the past 15 years. 

8. Why do you feel that you would be a good candidate to win this award?  

Managing Global Golf’s Retail Operations over the past 15 years has taught me that 
flexibility is essential in working with the different Club Operations.  Each Club’s 
customer-base is unique, even if clubs are within 5 minutes from each other.  I have 
learnt that successful on-course pro shops are driven by pro-active PGA Professionals 
who are able to build relationships with their memberships and continuously seek 
opportunities to engage with golfers to make their experience at their club more 
enjoyable. 

Collaboration on golf initiatives between the pro shop teams, golf coaches and the 
club itself, is always the most effective way to drive business, but also to help golfers 
enjoy their game even more.  This is a strategy that we are adopting in the pro shops 
that we manage and a lot of work is being done to support our pro shop teams to 
drive this strategy.   

 

10. Would you like the PGA to share your profile via our social media platforms? 
 

Yes 
 
11. If you would like to, please share your social media platforms with us. 

 
Facebook – Hendrik de Vos 


