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1. What led you to becoming a PGA Professional? 
 

A desire to be involved in the game of golf. The sport has been exceptionally kind to me 
throughout my life and I’m very passionate about all facets within the golf industry. 
Becoming a golf professional created an opportunity to make a career out of something I 
loved doing and I’m very lucky to have done so. 

  
2. What is your current job title? 

 
Director of Scratch Golf  

 
3. How long have you been in your current position? 

 
We opened in June 2010 - 11 years 

 
4. What have you implemented in your position the past 18 months that has contributed to 

the success of your facility/golf club/business? 
 

We run three separate divisions within Scratch Golf which includes a Retail Division, a 
driving range and a teaching academy. 

 
Overall, there has been a massive change in mindset across all facets of our business Yes, 
initially the first few months of 2020 were very tough and very scary BUT once we worked 
through that and highlighted what our plan was going forward, the fear dissipated and 
excitement took over.  

 
On the Retail side we took on a new store with the Simola Golf Estate Pro Shop now 
forming part of our retail division. So in essence we expanded our reach which increased 
our target audience. We also made a massive drive online with the main focus on 
establishing a footprint digitally, reaching new demographics and creating an opportunity 
for golfers to find us, engage with us and shop online.  

 
In terms of the academy and driving range, it’s been about getting the basics right in terms 
of the products we offer, retaining our existing clients and making sure they remain active 
customers whilst creating new opportunities for my professionals to reach new golfers.  



 

 

The biggest change I’ve made was splitting the roles between my 2 Head Professionals. 
Having always subscribed to a more holistic approach to responsibilities, I gave each of 
them a far clearer and more streamlined role in terms of responsibilities and management 
requirements. 

 
I now have a dedicated Head Teaching Professional in Morten Bredahl and a Head Golf 
Professional in Andrew Jamieson. In essence Morten coaches just about full time, runs the 
junior academy, continues to upscale himself academically, and has created an incredible 
database of students. He has done an incredible job and the numbers he produces speak 
for itself. His junior academy continues to grow and the number of kids he has brought into 
the game is incredible. 

 
Andrew is the head of retail; he runs our stores and manages the day to day operations of 
the retail business. Again, a true passion for what he does, Andrew has blown my 
expectations out of the water. He has built an incredible network, created staggering 
growth though our online portals   and increased turnover on a monthly basis. He has 
found his true calling in the retail sector.   

 
The same process has been applied to all frontline staff, with key team members being 
assigned very specific roles on top of their general day to day responsibilities. There have 
been some teething issues but overall, the streamlined approach to responsibilities within 
the business has been really successful.  

 
5. Share a minimum of 2 successes that you have achieved in your position the past 18 

months. 
 

The past 18 months has been really positive in many ways. From a retail point of view, 
we’ve managed to drastically reduce inventory in out of fashion stock whilst increasing 
turnover across the current line models, whilst maintaining a reasonable healthy profit 
margin. We also took on a new project with the Simola Pro Shop now forming part of our 
stable.  
Considering the challenges, we are facing, my team have excelled beyond expectation. 
We’ve tried to think differently, make bold decisions and look at new avenues for growth. 

 
Our social media drive has seen a wonderful increase in active participation online and our 
Daily Deals campaign has been incredibly well supported. The growth through these online 
channels has been incredible and has undoubtedly given us a far bigger audience both 
nationally and internationally. 

 
On our range, it’s just about continuing to provide a great product at a good price that’s 
always well maintained and offers something to all players. Golf has most definitely 
benefited from a participation point of view and we’ve seen incredible growth especially 
within the recreational golfer. The numbers show that new golfers are coming to the range 
and that’s a great sign. 

 
On the coaching front, it’s been a mixed bag of successes and tough periods. I’ve had wins 
with my players across all tours (PGA, European, Sunshine Tour and Ladies Sunshine Tour). 
I’ve also seen a number of my amateur players perform exceptionally well both in the 
Southern Cape and at National level, with a number of my male students now pushing 



 

 

through to colleges in the US. At the same time there’s been disappointments, failures and 
learning curves. It’s not always smooth sailing and there’s been difficult moments when 
things aren’t going well. It’s been important for me to try stay level headed as much as 
possible. 

 
Our Golf In School initiative was put on hold for 12 months due to COVID. We managed to 
get this up and running in term 2 of 2021. We are continuing to deliver the game of golf for 
free to all schools in Knysna and surrounding areas. We have a reach of about 3000 kids 
per year and our non profit charity (Golf In School) continues told make a difference to 
these kids on a daily basis.   

 
However, the biggest success has been within my team and how all of my staff have 
adapted to their roles. COVID created an opportunity for me to reshuffle the 
responsibilities and all my frontline staff have done a tremendous job. Giving people 
opportunities is one thing, watching them grab them with both hands is incredibly 
rewarding and the proof of their hard work lies in the incredible growth we have shown. 

 
6. Do you have any environmental or sustainability goals that you have met and would like 

to share? 
 

We have an ECO Car Wash at our range with zero reliance on municipal water. Our range 
itself is almost self-sustainable with very low reliance on Knysna’s water supply.  

 
7. Please give us a brief outline of the path you took to lead you to your current position? 

 
Bottom line is that 12 years ago I believed there was a gap in Knysna to start a really good 
pro shop. It all began with a year of planning, total of 2 staff to begin with, a reasonably 
sized pro shop and a decent offering of products.  

 
Fast forward 11 years and we are now 15 people strong, a really good golf store with one 
of the widest ranges of merchandise in the country, a busy driving range with lovely short 
game facilities, a busy and fantastically supported academy and a completely renovated 
store at Simola Golf Estate. 

 
When I started this business in 2010, I thought I had it all figured out. If the past 11 years 
has taught me anything it’s that things change, ideas must evolve and new opportunities 
are always around the corner. 

 
8. Why do you feel that you would be a good candidate to win this award? 

 
I have been nominated in 4 categories (Club Professional, Grow Golf, Entrepreneur and 
Coach). Being nominated is always incredibly flattering. There is no specific reason why I 
should be nominated ahead of another highly deserving professional. I know that there are 
many pros in our industry who are doing incredible work at their facilities and are definitely 
just as deserving of these awards. 

 
For me, is about growing my business, enriching the lives of my staff and giving them the 
opportunity to better themselves and their personal circumstances. In theory if my 



 

 

business grows and we reach more people then my team should benefit from it. That’s 
what’s really important to me.   
 

 
 

Would you like the PGA to share your profile via our social media platforms? 
 

Yes that’s fine. Please tag Scratch Golf as well  
 
If you would like to, please share your social media platforms with us. 

 
Twitter: Peter Berman - @PetetheGolfPro Scratch Golf - @ScratchGolfShop 

 
Instagram  Scratch Golf - scratchgolfshop  

 


